
Why liquidate a Participating Employer? 

Participating Employers have an option to terminate voluntarily, or may be faced with financial constraints from which
they are unlikely to recover. 

What happens when liquidation takes place?

Before the assets are sold and 
the money is distributed to 

all parties (including you, the 
member), certain things need 

to take place.

The process can take several 
months, and the employer 
does not contribute during 

this time. No risk benefits are 
covered during this period.

The process is transparent, 
and strictly monitored and 
regulated by law, to ensure 

that your interests are 
protected.

Payment to members takes 
place AFTER approval is 
received from the FSB. 

As a member, you have the 
opportunity to submit queries 

and objections.

One of two possible processes 
may be followed:

Exemption from full liquidation
OR

Liquidation

EXEMPTION FROM FULL LIQUIDATION 
(approximately 4 months)

LIQUIDATION
(approximately 8-12 months)

The participant may apply to the Financial 
Services Board for exemption from full 
liquidation, which is a quicker, more cost-
effective alternative, as long as:

The trustees need to appoint a liquidator, 
who acts completely independently.

The Registrar of Pension Funds needs to 
approve this appointment, and monitor and 
approve key steps in the process, as required 
by legislation.

There are no arrear contributions on the 
participant.

There are no unclaimed or unpaid benefits.

The fund may not have more than 50 members.

The average benefit must be less than R 50 000.



Liquidation procedure explained

Should the exemption not apply, the following full liquidation process needs to take place (only after the fund is wound up and prepared 
for application to appoint a liquidator, which can take a significant amount of time):

The board appoints a 
liquidator from a panel of 

approved liquidators (15 to 
20 days). This appointment  
is submitted to the FSB for 

approval (30 days).

Withdrawal notifications are 
issued. Payments and tax 
directives go ahead. Once 
all benefits are distributed, 

final accounts are submitted 
to the FSB. The legal 

registration is cancelled.

Assets are transferred to an 
interest-bearing portfolio 
to eliminate exposure to 

market fluctuations during 
the liquidation process (10 to 

15 days).

The liquidator applies to 
the FSB for permission to 
make payment. He/she 

recalculates all values, taking 
into account liquidation 

costs and any investment 
growth in the interim. 

The liquidator presents 
provisional accounts for the 
approval of the Registrar, to 

determine how the assets will 
be distributed (10 days). These 
are open for public inspection 

for 30 days. 

Objections must be lodged 
within 14 days of the end of 
this period. Any objections 
result in the suspension of 

the liquidation process. Once 
errors (if any) are amended, the  
inspection process is repeated.
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What happens to my benefits?

•	 You will be provided with a Withdrawal Notification for Liquidated Funds form at the point when the termination 
instruction is received, in which you will be given a choice: either to preserve or withdraw your benefit.  Please note that 
the payment will only be processed after the Registrar has approved the liquidation.

•	 Once the Registrar has approved the liquidation, we will be able to process your choice either to preserve or withdraw 
your benefit.  Unless full documentation has been received, no benefit can be processed.

You will need to provide the following documents to Liberty to process your choice to preserve or withdraw 
your benefit: 

Please note: Delays of up to 90 days may occur if any query is raised by the FSB, or if the liquidator has to try to recover any outstanding 
contributions as required by law. If your bank account details or contact details change after you have submitted your documents, you 
need to inform Liberty of this fact, so that payment can be made correctly.

Still unsure? All queries can be lodged by emailing lc.corpterm@liberty.co.za. 
Telephonic queries can be made to the call centre on 011 408 2999. They are able to access the information to respond 
to the query.

Withdrawal Notification 
for Liquidated Funds form

A certified copy of your 
identity document

A stamped bank 
statement not older 
than 3 months 
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