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Statement of the Board of Trustees
The Board of Trustees of the Corporate Selection Suite of Umbrella Funds (the Funds)
recognises its responsibility in terms of the Pension Funds Act, PF130 and the King Reports
to ensure the accuracy and integrity of this Annual Report. The Board has applied its mind
to the Report, has assessed all content it contains, and is satisfied that it addresses and fairly
represents all of the material factors relating to the Funds and the impact of these factors on
all stakeholders.
In this regard the Board has completed the following actions:
Ensured that proper documentation and records in terms of the operations of the
Funds were kept as required by section 7D(a) of the Pension Funds Act;
Taken into consideration all the facts and risks that could impact the integrity of this
report;
Reviewed the Annual Financial Statements and the Auditor’s Report to Management;
and
Reviewed the accounting practices and the effectiveness of the internal ﬁnancial
controls as required by section 7D(b) of the Pension Funds Act
As such, this annual report has been unanimously approved by the members of the CSUF
Board of Trustees.
David Morris
Chairperson of the Board

Was this document helpful? Let us know your thoughts.
Click here to submit your response.
Trustees’ Annual Report 2020/2021
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Corporate Selection Suite of Umbrella
Funds Vision and Strategy
Mission Statement

To be the umbrella fund of choice in terms of good governance, service and communication excellence, treating members fairly, value
for money, ease of fund operation and empowering members.

CSUF VISION AND STRATEGY
The preferred
choice of umbrella
retirement fund
service provider

Trustees’ Annual Report 2020/2021
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Good Governance

Message from the
Chairperson
Introduction
Welcome to our 2020 Corporate Selection Umbrella Funds Trustees’ Report. The extraordinary challenges and events caused by the
COVID 19 pandemic are inevitably at the centre of any reflections, but the year also included positive activities and achievements for
the Funds, which I deal with below.
Review of 2020
The harm and tragedy brought about by the pandemic are in many ways immeasurable, but what has been uplifting has been the
way in which stakeholders in the Funds, in conjunction with Liberty Group Limited as Sponsor, have rallied and responded to the
pandemic. This has included increased and improved communication, not only with members and beneficiaries, but also financial
advisors, management committees and participating employers. The message has been that, if at all possible, contributions should
continue to be made to the Funds in order to preserve and grow members’ retirement savings.
Further support by the Funds to employers and members during the economic hardships encountered in 2020 was the provision
of new temporary suspension of contribution relief arrangements to employers that needed to retain as much cashflow as possible
in order to survive the lockdowns and wider economic challenges. In excess of 1 700 employers used this relief option for periods
ranging from 2 months to a year. It is pleasing to note that although there has been a concerning exit of participating employers from
the Funds due to the challenges of 2020, this number is lower than originally expected.
We continued to improve standards of governance and management of the Funds in 2020, focusing (amongst other aspects) on
enhanced administration processes, speeding up the distribution of benefits resulting from members’ death in service, and working
closely with the Financial Sector Conduct Authority in responding punctually to a variety of online inspections, in all of which the
Funds excelled.
Our condolences go out to the loved ones of each and every member of the Funds who passed away during 2020, and especially
those who succumbed to Covid.
Investment markets
Substantial losses were incurred across both local and offshore investment markets as a result of the pandemic and related economic
contraction, with a low point in local equity markets in the second half of March 2020 reflecting a dip of 29% in the JSE All Share Index
compared with the end of December 2019. As a result of a variety of economic and financial stimulus measures introduced both
locally and offshore, however, this downturn had reversed by September 2020 and equity markets have continued to climb, with
all-time record highs regularly reported well into 2021.
Trustees’ Annual Report 2020/2021
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The Funds’ investment philosophy entails constructing members’ asset portfolios to drive long-term returns within acceptable risk
limits, thereby optimising members’ retirement prospects. This investment belief, based on a strong framework to monitor and
review portfolio mandates and investment strategies regularly, meant that the Funds required little adjustment to existing investment
portfolios during the extremely volatile periods seen in 2020, with any concerns being raised and discussed with the Board of Trustees.
What 2020’s challenging investment journey has reconfirmed is that, to meet members’ retirement expectations, employers and
members should continue to contribute to their retirement funds, and members must remain invested over the longest term and
preserve their precious retirement savings whenever possible in the event of losing or leaving their jobs. These requirements have
probably never been more important.
Board of Fund composition and transformation
At the end of 2020, the Funds’ Board of Trustees comprised two black African female Trustees, two Indian male Trustees, one black
African male Trustee and three white male Trustees. Subsequently we have lost both black female Trustees from our Board – one who
resigned and the other who tragically lost her life to Covid. We are, at the date of this report, working hard to fill these critical positions
and we remain committed to transforming the Board to be representative of the membership of the Funds and indeed South Africa
as a whole.
My heartfelt thanks to each of my fellow Trustees, the Funds’ Principal Executive Officer and Liberty Corporate as Sponsor, all of
whom have worked with dedication and commitment in very challenging circumstances to improve the retirement prospects of our
members and ensure they are treated fairly in the process.
Subsequent events
Against the positive backdrop of investment markets, which remain much stronger than a year ago, the Covid-19 pandemic has sadly
had a substantial impact on Fund member death rates. Death claims continue to be at levels higher than expected, both in number
of claims as well as size of claims. There has also been a significant increase in the number of group life claims, and an increase in the
value of insured benefits, since the start of the pandemic.
Looking ahead, there is still uncertainty around many aspects of the pandemic’s risks, such as the potential likelihood of a fourth wave
and the levels of mortality in between the waves not dropping to usual levels, as well as that the virus continues to mutate. It is for
these reasons that Liberty Corporate proposed increases, which received approval from the Board of the Fund, for two rounds of rate
increases for all death and funeral products, for both existing and new business.
Finally, a further development is the recent release of a media statement, which sets out National Treasury’s preliminary position
on adapting the retirement system to allow for limited withdrawals by members from their retirement savings, with mandatory
preservation for remaining savings. This may also entail the restructuring of future contributions and holds the potential for
fundamental structural and legal changes to the way in which retirement funds operate and are governed.

Trustees’ Annual Report 2020/2021
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Good Governance

Management and Governance:

Fund Structure
The Funds are managed by a Board of Trustees, which appoints an independent Principal Executive Officer. Together with support
staff, the Principal Executive Officer is responsible for implementing Board decisions and the day-to-day management of the Funds
and ensuring that the business of the Funds is run smoothly.
The Trustees are responsible for all the decisions made on the Funds. Their obligations include ensuring that members’ and
beneficiaries’ interests are protected at all times. All Trustees are suitably qualified individuals. They also have access to retirement
industry experts and specialists whenever additional guidance is required. The Trustees meet regularly to discuss all aspects of the
Funds, including investments, benefits, governance and administrative matters.
The Board comprises eight Trustees:
Four are fully independent of the Funds’
sponsor, Liberty Group Limited

Four are sponsor-employed from
among senior management

Boards’ governance
Each year, the Board undertakes a Trustees’ appraisal in line with the process outlined in the Financial Services Board’s Circular PF130.
The Funds, being a large entity, also benefit from professional Independent Trustees, who have substantial experience and knowledge
and sometimes also serve on the Boards of other retirement funds. Thus, they add value through the experience they have gained when
dealing with similar matters within other funds.
Trustees are required annually to provide a detailed declaration of all their appointments to the Principal Executive Officer. Based on
these statements of declaration, the Principal Executive Officer is satisfied that the current Independent Trustees are truly independent.
Furthermore, the Board Charter and Code of Conduct supports their ethical operation.
David Morris
Independent Trustee and Chairperson
Appointed in July 2018 and re-appointed in July 2021
19 years’ experience in structured investment products. 8 years’ experience in retirement fund trustee education.
Independent trustee and chairperson of a beneficiary fund.
Qualifications: Chartered Accountant (South Africa)

Martin Kuscus
Independent Trustee: Appointed in February 2016 and re-appointed in February 2019
Over the last 26 years Martin has distinguished himself in a number of high profile positions in government as well as the
corporate world at both local and international levels. He has vast experience serving as Trustee and Chairperson on the boards
of other retirement funds. Former Chairperson of the GEPF and CEO of the South African Bureau of Standards.
Qualifications: Bachelor of Arts, Diploma in Nursing
Trustees’ Annual Report 2020/2021
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Farhaad Godfrey
Sponsor Trustee:
Appointed in August 2021

Leon Bhima
Sponsor Trustee:
Appointed in July 2020
Leon has worked in various risk, control, compliance and
governance roles across financial services, reporting and
general management. His experience includes being
Head Operational Risk: Client and Adviser Experience;
Head of Risk, BCM, AML and Compliance; 16 years in the
Financial Services Industry and Risk Management; and 6
years’ experience as board member of NGO.
Qualifications:
Business Management, Enterprise-Wide Risk
Management Strategy, Post-Grad Business Management:
Risk, Business Continuity® Practitioner

Nalen Naidoo
Sponsor Trustee:
Appointed in February 2019
Divisional executive in the retail solutions area. Nalen has
worked in various life insurance and general insurance
roles across financial management and reporting,
capital and reinsurance management, enterprise risk
management, actuarial job family development, product
management and general management. He has worked
in South Africa, the United Kingdom, the United States
and Singapore.
Qualifications:
Fellow of the Faculty and Institute of Actuaries, Fellow
of the Actuarial Society of South Africa, Post-Graduate
Diploma in Actuarial Science, Bachelor of Business
Science (Actuarial Science)

Farhaad is a seasoned and highly skilled retirement funds
specialist with more than 30 years of experience in the
retirement fund and long-term insurance industry. He
has extensive experience in different disciplines within
the industry including managing fund administration
and governance of umbrella, stand-alone and privately
administered funds, complaints management, learning
and development, sales, servicing and consulting, financial
crime compliance and human resource employee
benefits.
Qualifications: Professional Qualification in Corporate
Governance and Administration (Chartered Governance
Institute of Southern Africa), Certificate in Basic
Adjudication and Trial Advocacy Skills (UCT), Member of
Pension Lawyers Association, FAIS RE 5 Level 1 Exams,
Qualified SAQA/INSETA Assessor and Qualified Moderator

Roger Spence
Principal Executive Officer
Appointed in July 2015
Roger has over 30 years’ experience spanning across
employee benefits, remuneration practices and the
retirement fund industry and holds the professional
designation of Chartered Principal Executive Officer
(CPEO).
Qualifications:
National Occupational Certificate: Professional
Principal Executive Officer, BTHRM, IISA Programme in
Retirement Fund Management, Global Remuneration
Professional (GRP ®), Certificate in Pension Funds Law

Michael Clifford
Sponsor Trustee: Appointed in March
2016 and re-appointed in March 2019
27 years’ experience in employee benefits. Deep
understanding of the business having filled
management roles in administration, training,
marketing, customer relationship management
and customer experience. He sits on a number
of retirement funds and has more than 10 years’
experience as a trustee.
Qualifications:
Dip ETDP

Changes to the Board of Trustees
•
•
•

•
•

Trustees’ Annual Report 2020/2021

Duduza Khosana (Independent Trustee)
resigned effective 18 June 2021.
Mike Norris (Sponsor Trustee) resigned
effective 30 June 2021.
David Morris (Independent Trustee and
Chairperson) reappointed effective 1 July
2021.
Eva Kekana (Independent Trustee) passed
away on 27 July 2021.
Farhaad Godfrey appointed as Sponsor
Trustee effective 01 August 2021.
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The Funds’

Formal Structure

Contracted Asset
Consultant:
MENTENOVA
(Pty) Ltd

Board of Trustees
and Fund Officers
50% Sponsor Trustees
50% Independent Board
Members, appointed by
Liberty in consultation with the
Board of Trustees

Sponsor:

LIBERTY GROUP
LIMITED

The Board of Trustees are supported by a number of Board Sub-committees, which are mandated to review, assess and report back
to the Board in an advisory capacity on specific components or functions of the Funds.
The Trustees who chair and comprise these Sub-committees have a wealth of experience in the industry and manage the committees
in accordance with formal mandates issued by the Board, and by means of which specific responsibilities and powers are delegated.
The Board-appointed Sub-committees are as follows:

Death Claims

Administration

Audit, Risk & Compliance

Communications

Trustees’ Annual Report 2020/2021
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Administration Sub-committee
Efficient administration is key to the successful operation of the Funds. This Subcommittee is tasked with the quarterly review of the Administration Service Level
Agreement between the Funds and Liberty Corporate, the Funds’ Administrator, and
reporting back to the Board on all issues relating to the administration of the Funds.

Communication Sub-committee
This Sub-committee is responsible for implementing the Funds’ communication strategy
and interventions. The Communication Sub-committee also reviews all communications
between the Funds, members and Employers. The Sub-committee works closely with the
Fund Sponsor in implementing communication initiatives.

Investment Sub-committee
This Sub-committee directs and oversees the Funds’ investments and performance in
the context of an underwritten Umbrella Fund. The Investment Sub-committee makes
recommendations to the Board of Trustees regarding the appointment of the Funds’
investment consultant and investment managers, as well as formulation and application of
the Funds’ investment policy and strategy.

Audit, Risk and Compliance Sub-committee
This Sub-committee advises the Board on the Funds’ finances as well as the risk
management policy and framework of the Funds. It is a requirement of the Board that the
Funds’ auditors, PricewaterhouseCoopers, attend and present Reports when required at all
Audit, Risk and Compliance Sub-committee meetings.

Communication Sub-committee
Death Claims Sub-committee
This Sub-committee considers all death claims and recommends to the Board allocations
of approved death benefits to dependents, and methods of payment, which are
subsequently distributed in accordance with Section 37C of the Pension Funds Act.

Transformation Sub-committee
This Sub-committee is mandated as a catalyst to enhance diversity and transformation at
all levels of governance and service provision to the Funds, and to promote an inclusive
approach to stakeholder engagement.

Trustees’ Annual Report 2020/2021
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Service Excellence

2020 Review: Fund Statistics
Data as at 31 December 2020

Total Assets Under Management

R37.4
billion

(R9.6 billion)
Pension Fund
Assets

+

(R27.8 billion)

+

(R3.87 billion)

Provident
Fund Assets

Contributions to the Funds

R5.24
billion

(R1.37 billion)
Pension Fund
contributions

Corporate Selection Umbrella
Pension Fund (36006)

Provident Fund
contributions

Corporate Selection Umbrella
Retirement Funds (27024 & 36438)

Member Contributions

R579 214 716

R946 922 164

Employer Contributions
(Incl. reinsurance & expenses)

R771 054 881

R2 835 255 585

R26 917 313

R82 262 589

Additional voluntary contributions

R1 377 186 910

R 3 864 440 338

R
Participating
Employers

Members

Withdrawal and
Retirement claims paid

8 451

267 767

R5.26 billion

Trustees’
Trustees’Annual
AnnualReport
Report2019/2020
2018/2019
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Treating Customers Fairly

Commitment to
Treating Customers
Fairly (TCF)
The Board of Trustees of the Funds is committed to putting members at the centre of everything we do, and fully supports the
spirit and intention of the TCF initiative and six fairness outcomes. The Board and Principal Executive Officer are responsible for
incorporating the principles of TCF in everyday Fund operations and processes.
The Board of Trustees further acknowledges that the Fund is regarded as a “firm” (as defined) and that members are regarded as
customers in terms of the Financial Sector Conduct Authority’s (FSCA) Treating Customers Fairly (TCF) Roadmap. The Board of
Trustees has embedded TCF in its culture, operations and decision-making processes, including the Investment Policy.

TCF Outcomes
CULTURE AND GOVERNANCE
Members are at the heart of, and are the reason for, the Funds’ existence. Therefore, members and beneficiaries
can be confident that they belong and contribute to retirement funds that adhere to sound governance practices
and where the fair treatment of members and beneficiaries is central to the Funds’ culture.

PRODUCT AND SERVICE DESIGN
Products and services provided by the Funds are designed to meet the needs of the members.

DISCLOSURE OF INFORMATION
The Funds have compiled a comprehensive communications strategy. This strategy stipulates what is required
in order to provide the necessary information to participating employers and members at all times. The
communication strategy is supported by a communication plan that is updated on an annual basis to ensure its
continued efficacy and validity.
RETIREMENT ASSISTANCE
The Funds have the support of ﬁnancial and investment experts and an administrator call centre for member
queries. This ensures unbiased, relevant and appropriate assistance. Members are always encouraged to seek
appropriate advice before making any ﬁnancial decisions.
SERVICE DELIVERY
The Funds have the proven ability to provide retirement and approved risk benefit solutions that meet the
expectations of members and participating employers. The Funds’ track record overwhelmingly supports the
ability to fulfil members’ needs and to assist them with their long-term retirement saving aspirations and planning.
CLAIMS, COMPLAINTS AND QUERIES
All calls to the member call centre are logged and complaints are analysed for the Board by the Administrator on a
quarterly basis. In this way, the Funds identify potential risk areas from complaints and ensure that problem areas
are targeted, and solutions to common problems are implemented promptly once they arise.
Trustees’ Annual Report 2020/2021

Page 12

Protection of
Personal Information
The Protection of Personal Information Act 4 of 2013 (POPIA) enforcement powers, as promulgated by the President of South
Africa in June 2020, came into effect as of 1 July 2021. The Information Regulator had thus afforded responsible parties a one-year
grace period to be compliant with POPIA. For responsible parties to be compliant with POPIA they are required, amongst many
actions, to appoint and register their Information Officers (IOs) with the Information Regulator and to apply for Prior Authorisation
before processing personal information. Therefore, companies and similar entities, including retirement funds, needed to be fully
compliant with POPIA by 30 June 2021, subject to extensions published by the Information Regulator.
With the advent of the internet, personal information has become increasingly accessible. POPIA introduces measures whereby
processing of your personal information (as a member/employee) by the Fund/Employer and its agents is done fairly, responsibly
and conducted in a secure manner.
However, certain exclusions apply under POPIA. Specifically, this includes the processing of information without consent when
it is a legal requirement in terms of the Pension Funds Act; with the condition that it pursues the legitimate interest of the data
subject - i.e. you, the member.
The Funds make use of the following information in this regard for members and beneficiaries: name, ID/passport number, date of
birth, payroll number, marital status, gender, salary information, tax number, contact and residential details, beneficiary information.
The Board has appointed the Funds' Principal Executive Officer as Information Officer.

Promotion of Access to Information
The Promotion of Access to Information Act, 2 of 2000 (“PAIA”) was enacted on 3 February 2000. The purpose of the
legislation is to give effect to the constitutional right of access to information held by any private or public body that is required
for the exercise or protection of the requester’s rights. Retirement funds qualify as private bodies under PAIA.
This means that every fund must:

Compile, submit and make a manual as
prescribed by PAIA available; and

Trustees’ Annual Report 2020/2021

Have a process in place for members and third
parties to request information from the Fund.
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Value For Money

The Board of Trustees has a duty to invest the Funds’ assets in a responsible and prudent manner that is also cost effective. Success in
doing so will enable the Funds to meet their primary financial objective to provide members with a reasonable assurance of acceptable
retirement prospects.
In managing the Funds’ investments, the Board of Trustees considers the:
•
•
•
•
•

nature of the Funds, their obligations, and members’ needs;
investment objectives of the Funds’ various stakeholders;
financial literacy and decision-making abilities of the members;
available asset classes, investment opportunities and their potential risk/return profiles;
various investment risks that require management.

The ongoing maintenance and review of good standards of governance should ensure that the Funds’ investments are managed
appropriately and will collectively reduce the risk of material failures of the investment strategy. The IPS has been developed in
compliance with the current legislative and regulatory environment. In addition, the Funds also take into consideration PF Circular
130, the most recent King Code IV on Corporate Governance, the Code for Responsible Investing in South Africa (CRISA) and the TCF
Roadmap.
Are you aware of all the good reasons to save your money in the Funds?
•

•
•

•

You receive a tax deduction on your contributions towards all retirement funding, up to 27.5% per annum, of remuneration/
taxable income (your total salary package). This is subject to a maximum deduction of R350 000 per year – any excess amount
can be rolled over and deducted in future years. This means that increasing your monthly contributions results in less of your
monthly income being taxed.
The money you earn on investments while you are in the Funds is not taxed, which means no capital gains tax, tax on interest,
etc.
The more you contribute to the Funds, the more interest you’ll earn, because as your savings grow, you earn interest on the
growth as well. Over time, your savings will grow much faster, thanks to this magic. It’s called compound interest and it is also
known as the eighth wonder of the world.
The Funds are managed cost effectively AND the investment fees are very competitive, as the Funds have “buying power” due
to their size. Lower costs = Higher savings for your retirement.

If you compare the Funds to your personal/external savings vehicles, bear in mind the following:

What tax deductions will you be eligible for? Will
this match up to the Funds?

Trustees’ Annual Report 2020/2021

What fees will you be paying – what is the total
investment cost and are you paying commission
as well?
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Investment Philosophy
A goals-based default investment approach has been introduced, along with 3 risk-profiled portfolios, in order to target memberspecific projected incomes at normal retirement age. The goals-based model will assist members in choosing a portfolio that best suits
their needs. The default investments offered are summarised in the table below.

Core Proposition

Available options

Considers risk-averse vs. goals-based members

Investment strategy

Risk-averse: Stable Growth (Smoothed absolute return)
Goals-based: Core Range (Multi-strategy)

Investment objectives

A range of Strategic Asset Allocation portfolios to suit various investment return targets
(2%, 4% and 6% above CPI) and time horizons

Investment portfolios

Liberty Stable Growth, Liberty Core Conservative, Liberty Core Moderate, Liberty Core
Balanced

Annuity options
(post retirement)

Liberty Group Living Annuity with the 4 default investment portfolios and FSCA prescribed
draw-down rates and Liberty Growth Pensions 2018 (With Profit Life Annuity)

Investment management fees

Corporate Selection: 0.60%, Liber8: 1.00%

To view the performance of all portfolios please go to
https://www.liberty.co.za/support/fund-fact-sheets/pages/liberty-corporate-fund-fact-sheets.aspx

The ongoing monitoring of the Funds’ investments and the underlying portfolios is the responsibility of the Board. Formal monitoring
of investment performance and the underlying portfolios will be conducted by the Investment Sub-committee on a quarterly basis.
The Board will make the IPS available to the parties concerned when necessary and reviews the IPS of the Fund annually or earlier
when there are any substantial changes that warrant an earlier review.

Investment Returns
As at 31 December 2020:
1 Year

2 Year

3 Year

5 Year

Overall Fund Return*

5.52%

7.44%

4.99%

4.56%

Inflation

3.17%

3.36%

3.97%

4.62%

*Gross of fees

Trustees’ Annual Report 2020/2021
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Portfolio Performance as at 31 December 2020:
1 Year

3 Year

5 Year

Core Proposition

Liberty Stable Growth

5.5%

5.0%

4.6%

Liberty Core Balanced

9.5%

Only created in 2020

Only created in 2020

Liberty Core Moderate

11.5%

Only created in 2020

Only created in 2020

Liberty Core Conservative

12.8%

Only created in 2020

Only created in 2020

Tracker Portfolios

Liberty Aggressive Balanced Tracker

12.1%

7.6%

7.7%

Liberty Moderate Balanced Tracker

10.7%

7.1%

7.5%

Liberty Conservative Balanced Tracker

9.1%

7.4%

7.9%

Multi-Managed Portfolios

STANLIB Multi Manager Aggressive Balanced

7.3%

5.2%

6.0%

STANLIB Multi Manager Moderate Balanced

7.2%

5.7%

6.0%

STANLIB Multi Manager Conservative Balanced

6.7%

5.8%

5.9%

House View with Global Portfolios

House View with Global: Allan Gray

3.9%

3.4%

5.5%

House View with Global: Coronation

10.3%

6.5%

7.2%

House View with Global: Ninety One

7.3%

6.0%

6.6%

House View with Global: Prudential

3.2%

3.4%

6.0%

5.9%

6.8%

Shariah-Compliant

Liberty Shariah Fund of Funds

6.5%

Maintaining a long-term focus in volatile markets
It is understandable that members are concerned, given the fact that our economy has been impacted by a variety of negative
sentiments over the last few years. This has been made worse by the global impact of Covid-19. However, markets are forward-looking
and even though it has been slow to start with, the global vaccine rollout is picking up pace.
The sharp sell-off and recovery we experienced during 2020 and into 2021 thus far has been among the fastest on record. Market
volatility continues to be elevated despite the recovery, as the world is still dealing with the impact of the pandemic. This is a difficult
time for all members and for the economy. The Funds have made available options to enable employers and members to weather the
uncertainty through contribution relief when businesses have been unable operate due to lockdown conditions. In addition to this,
the Funds continue to support members and employers with information about the conditions we find ourselves in, and how to avoid
making poor investment decisions with your retirement money.

Trustees’ Annual Report 2020/2021
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In this environment it is important to avoid making short-term decisions. Members should think carefully about the
following aspects of their retirement savings assets:
1.

Stay invested. Sudden negative market movements generally make investors nervous. However, switching to cash after
the markets have contracted could hamper long-term wealth creation, and brings about timing risks for members invested in
retirement funds.
A recent example showing the experience of members invested in the Core proposition is shown below, illustrating the
performance of the Money Market portfolio. Short-term losses did occur; however, the 4 portfolios shown below all recovered
relative to the Money Market portfolio by March 2021. As mentioned above, this was one of the fastest recoveries after a big
fall in markets: recovery usually takes a bit longer.

2.

Focus on the long term. Members might feel that they want to take control of the situation, but this could be an emotional
decision rather than a deliberate investment strategy. Timing the market is tempting but losing out on market recoveries
may prove very costly in the long term. As shown in the chart below, over long time horizons, growth assets such as equities
outperform cash by quite a large margin. It remains important to focus on the long term, or the specific time horizon.

3.

Remember the role of the investment specialists. The people involved in caring for the Funds’ assets are fully aware of
the risks in the market, and are better positioned to make choices with regard to which asset classes and individual securities
present the best opportunities at any point in time, given the potential risks.

Trustees’ Annual Report 2020/2021
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Value For Money

Your Funds’

Finances
All retirement funds must submit financial information each year to the Financial Sector Conduct Authority, to ensure that the
funds are in a healthy financial position. Presented below to Fund stakeholders is an extract of the audited financial information
for the three Corporate Selection Umbrella Retirement Funds for the year ended 31 December 2020.
The Audit, Risk and Compliance Sub-committee is also satisfied that the external auditor is independent of the Funds.
Extracts from the audited financial statements of the three Corporate Selection Umbrella Funds for the year ended
31 December 2020
PF36006

PF27024

PF36438

Pension Fund

Retirement Fund

Retirement Fund No.2

TOTAL

Number of participating employers

2 398

1 574

4 479

8 451

Number of active members

61 019

57 459

149 289

267 767

R1 377 186 910

R1 252 532 784

R2 611 907 554

R5 241 627 248

R110 894 133

R179 924 894

R223 146 178

R513 965 205

Lump-sum Disability Benefits for
the year
(excluding unapproved risk
benefits)

R16 971 353

R63 638 429

R40 255 410

R120 865 192

Retirements Benefits for the year

R381 355 790

R518 080 893

R667 127 062

R1 566 563 745

R1 055 493 745

R937 465 237

R1 698 562 289

R3 691 521 271

R11 882 589

R5 338 617

R17 541 796

R34 763 002

R0

R-21 845

R93 005

R71 160

R1 576 597 610

R1 704 426 225

R2 646 725 740

R5 927 749 575

R38 643 878

R35 754 811

R86 336 792

R160 735 481

R10 127 391 969

R11 243 491 730

R17 409 082 651

R38 779 966 350

Financial Sector Conduct
Authority Registration Number

12/8/36006

12/8/27024

12/8/36438

South African Revenue Service
Approval Number

18/20/4/40547

12/20/4/9320

12/20/4/40726

Total Contributions received
and accrued
Death Benefits for the year
(excluding unapproved risk
benefits)

Withdrawal Benefits for the year
Divorce Benefits for the year
*Surplus Apportionment Benefits
for the year
Total Benefits for the year

*Note: The negative amount represents a payment reversal
Administration Costs
Total Assets
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Empowering Members

Amendments to the
Rules of the Funds
Rule Amendment No. 2 to the Funds’ Main Rules
Effective 1 April 2020
To empower the Board of Fund to consider and approve written requests from Employers under certain circumstances, for the
temporary suspension of contributions payable to the Funds where an Employer may be incapable of deducting and/or paying the
stipulated contributions in terms of the Rules of the Fund.
Please Note:
There were a number of special rules as well as amendments to special rules registered for participating employers
during the year. Due to the Funds being classified as Type A umbrella funds and the volumes involved, it is impractical
to list all the individual changes to the special rules relating to participating employers.

Annuitisation of provident fund benefits
From 1 March 2021, members’ options at retirement from Provident Funds were changed: all members will be required to annuitise
at least two thirds of their new provident fund savings at retirement.
Annuitisation means that members use their retirement savings to purchase an annuity, also known as a pension. Provident fund
members will no longer be allowed to take their whole retirement benefit in cash.
Importantly, members’ options should they withdraw before retirement remain unchanged. Furthermore, Provident Fund members
who were over age 55 at T-day are not compelled to purchase an annuity and may still withdraw 100% of their benefit as a cash lump
sum, subject to prevailing tax legislation.
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General Fund Information
Regulatory Information for the Corporate Selection Suite of Umbrella Funds

Registered Name						
Corporate Selection
Umbrella Pension Fund

*Provident Funds

Corporate Selection
Umbrella Retirement Fund*

Corporate Selection Umbrella
Retirement Fund No. 2*

12/8/27024

12/8/36438

PF Registration Numbers
12/8/36006
SARS Approval Numbers
18/20/4/40547

18/20/4/9320

Registered as
Type A Commercial Umbrella Pension
and Provident Funds (Underwritten)

Funding Model
Defined Contribution Funds

18/20/4/40726

Sponsor, Insurer
and Administrator
Liberty Group Limited

Financial Reporting Period
1 January to 31 December

Fund Exemptions

Valuation exempt, not audit exempt. Latest
valuation exempt until 31 December 2022

Funds’ registered postal address
PO Box 10499
Johannesburg
2000
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Exempt from the requirement that members
have a right to elect members of the Board of a
fund in terms of section 7B(1)(b) of the Pension
Funds Act

Funds’ registered physical address
1 Ameshoff Street
Braamfontein
2001
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Professional
Service Providers

The Board of Trustees receives assistance on Fund matters from the following industry experts and specialists:

Auditor

Valuator

PricewaterhouseCoopers Inc.

Benefit Administrator
Liberty Corporate, a division
of Liberty Group Limited

Asset Managers
Liberty, STANLIB, and other industry
Asset Managers

Housing Loan Provider
The Standard Bank of
South Africa Limited

Unclaimed Benefits
Liberty Corporate Unclaimed Benefits
Preservation Fund
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Michael de Villiers
FASSA, FFA(UK)

Investment Consultant
MenteNova (Pty) Ltd

Risk Benefit Underwriter
Liberty Group Limited

Death Benefits for Minors
Fairheads Umbrella Beneficiary Fund

Professional Indemnity Insurance
Standard Bank Insurance
Brokers (Pty) Ltd
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Contact Us
General queries
Direct any general queries regarding the day-to-day administration of the Fund to:
•

Your Employer: this is the first person you need to contact!

•

The appointed financial advisor; or

•

In writing to Liberty Corporate.

Liberty Corporate - Contact details

Member Website

Call centre: 011 408 2999

https://csuf.liberty.co.za

Fax: 011 408 2264
Website: www.libertycorporate.co.za

Principal Executive Officer
Should you wish to bring any matter to the attention of the Trustees, or if you have problems getting a response from the
Administrator, you can contact the Principal Executive Officer:

Roger Spence
Email: roger.spence@liberty.co.za
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Complaints
Should you have a complaint relating to the Fund, its management, administration, communication, Participating Employers, or
any other matter; you can contact your Board of Trustees in writing.
Should they not respond within 30 days of you submitting your complaint or their response is unsatisfactory, you may contact
the Pension Funds Adjudicator.
Please submit all complaints to the Principal Executive Officer (Refer to the Contact Us section).
The Trustees investigate all complaints addressed to the Adjudicator’s office regarding the Funds.

The Pension Funds Adjudicator - Contact details
Should you not receive a satisfactory response from the Principal Officer or Trustees within 30 days, you may refer your
complaint to the Pension Funds Adjudicator:

4th Floor
Riverwalk Office Park
Block A, 41 Matroosberg Road
Ashlea Gardens Extension 6
Pretoria
0181
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Tel: 012 346 1738
Fax: 086 693 7472
Email: enquiries@pfa.org.za
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Governance

Disclaimer
While care has been taken in the compilation of this publication, the editors and publishers and the Funds and
associated stakeholders do not accept responsibility for any loss or damage that may be sustained as a result of
reliance by any person on the information contained herein. No information contained herein constitutes an offer
for sale of any service or product and also is not financial or investment advice. No warranty is provided that the
information is appropriate or suitable for any particular purpose, or that it is complete or accurate. In the case of any
discrepancies the Rules of the Funds shall prevail.
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